
Frequently Asked Questions 
This document will be updated by DANR accordingly 

Page 1 of 4 | Revised:3/21/2022  
 

New Product Questions 
 
If one product has multiple sizes does South Dakota need them 
submitted as separate registrations? 
If the label Use Directions differ from each other, you will need 
to register these multiple sizes as separate products, with the 
size in question easily identifiable within the product name. 
 
If one product has multiple scents does South Dakota need 
them submitted as separate registrations? 
Yes, each product will need to be registered as an individual 
registration with the scent in question easily identifiable within 
the product name. 
 
If one product has multiple colors does South Dakota need 
them submitted as separate registrations? 
Yes, each product will need to be registered as an individual 
registration with the color in question easily identifiable within 
the product name. 
 
Do ABNs need to be registered in SD? 
Yes 
 
Do devices need to be registered in SD? 
No, not at this time. 
 
Do adjuvants need to be registered in SD? 
No, not at this time. 
 
Does South Dakota require paper submissions? 
We no longer accept paper applications. All pesticide 
registrations, renewals, discontinuance, and inactivation’s are 
done online. 
 
What format should I submit my marketplace label as? 
A text searchable PDF file. We do not accept a word document, 
paper submissions, or any other forms submissions.  

Renewal Questions 
 
How often do we need to renew our products 
registered in South Dakota? 
South Dakota has an annual renewal cycle, that is 
due by June 30th each year. 
 
Will I be charged a late fee if not renewed by June 
30th each year? 
A late fee of 50% of the product price will be applied 
to all products renewed AFTER June 30th each year. 
 
Do I get a certificate of approval? 
We do not mail pesticide product registration 
certifications. However, the applicant will receive an 
automated e-mail from our database when the 
product has been approved/registered and can 
legally be sold, distributed, or used within South 
Dakota after this approval. 
 
Does South Dakota require paper submissions? 
We no longer accept paper applications. All pesticide 
registrations, renewals, discontinuance, and 
inactivation’s are done online. 
 
What format should I submit my marketplace label 
as? 
A text searchable PDF file. We do not accept a word 
document, paper submissions, or any other forms 
submitted 
 
What does Text-Searchable mean? 
If South Dakota needs to find a certain phrase or 
word used on your label we need to be able to find it 
using the Ctrl+F method to search the PDF. 
 
 

General Questions 
 

What do I do if my company changes names?  
a.) Start the required 2-year discontinuance 

process under the “old” company name 
b.) Create a New company: 

https://apps.sd.gov/doa/prrs/AddCompa
ny.aspx  

c.) Register all products under the New 
company created, with updated labels 
and information 
 

What is considered a company name change for 
South Dakota?  

Examples include: 
- Change from LLC to Inc 
- DBA 
- Change from one company to another 

 
How long is South Dakota’s discontinuance period?  
A product must be in discontinuance for a required 2 
years  
Is there a registration fee for discontinued products? 
Yes, the registration fee still applies to discontinued 
products 
What should I do if I am having troubles logging into 
South Dakota’s Product Registration website? 
-Try exiting out of that web browser or using a 
different browser and going back to the log in page 
and searching by company code to find your company 
again.  
-We have periodically run into this issue and closing 
out and going back in again has been successful and 
you will not need to change your password.  
-We also suggest clearing your attempts to get into 
the site on your history. 
 

https://apps.sd.gov/doa/prrs/AddCompany.aspx
https://apps.sd.gov/doa/prrs/AddCompany.aspx
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New Product Questions 
 

 
What does Text-Searchable mean? 
If South Dakota needs to find a certain phrase or word used on 
your label we need to be able to find it using the Ctrl+F 
method to search the PDF. 
 
How do I upload a current image for a product? 

Find the corresponding product, Click the blue “Images” 
behind each product 
Click “Add Image” 
Choose “File” 
Select what type of file it is from the drop-down arrow  
Select “Add Image” 
Note: When uploading files into our system we 
recommend to name your files with: EPA Reg Number, 
Product Name, date, and no special characters (Especially 
:,_,#,+,-) and keep it short or else it will not accept the file. 

 
What if South Dakota Requires Label Revisions to my 
pending application?  
If labeling revisions are identified during the review process, 
the registrant is expected to make the changes and submit the 
revisions to South Dakota in the provided deadline.  
 
If revisions from the company are not provided, the application 
will be denied.  
 
We recommend that registrants plan accordingly, with enough 
time to obtain state registration prior to printing labels. If 
labels are printed already, the registrant will be responsible for 
making sure only the corrected labels are sold/distributed into 
South Dakota.  
 

Renewal Questions 
 
How long is South Dakota’s discontinuance period?  
A product must be in discontinuance for a required 2 
years  
 
Is there a registration fee for discontinued products? 
Yes, the registration fee still applies to discontinued 
products 
 
How do I upload a current image for a product? 
Find the corresponding product, Click the blue 
“Images” behind each product 
Click “Add Image” 
Choose “File” 
Select what type of file it is from the drop-down 
arrow  
Select “Add Image” 
Note: When uploading files into our system we 
recommend to name your files with: EPA Reg 
Number, Product Name, date, and no special 
characters (Especially :,_,#,+,-) and keep it short or 
else it will not accept the file. 
 
What should I do if I am having troubles logging into 
South Dakota’s Product Registration website? 
-Try exiting out of that web browser or using a 
different browser and going back to the log in page 
and searching by company code to find your 
company again.  
-We have periodically run into this issue and closing 
out and going back in again has been successful and 
you will not need to change your password.  
-We also suggest clearing your attempts to get into 
the site on your history. 
 

General Questions 



Frequently Asked Questions 
This document will be updated by DANR accordingly 

Page 3 of 4 | Revised:3/21/2022  
 

New Product Questions 
 

Do I get a certificate of approval? 
We do not mail pesticide product registration certifications. 

However, the applicant will receive an automated e-mail from 
our database when the product has been approved/registered 

and can legally be sold, distributed, or used within South 
Dakota after this approval. 

 
How often do we need to renew our products registered in 

South Dakota? 
South Dakota has an annual renewal cycle, that is due by June 

30th each year 
 

What should I do if I am having troubles logging 
into South Dakota’s Product Registration website? 

-Try exiting out of that web browser or using a 
different browser and going back to the log in page and 
searching by company code to find your company again.  

 
-We have periodically run into this issue and closing 

out and going back in again has been successful and you will 
not need to change your password.  

 
-We also suggest clearing your attempts to get into 

the site on your history. 
 

Renewal Questions 
 

General Questions 



Frequently Asked Questions 
This document will be updated by DANR accordingly 

Page 4 of 4 | Revised:3/21/2022  
 

 


